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Internal Information - Polestar

Polestar 3:
RSA Guide:12V Reset
Instruction in case of DIM 
message “Car not ready”
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Polestar 3 DIM message “car not ready”

Instruction to RSA, do NOT instruct customer to do 12V reset – 
12V reset, page 1

If customer HPA reset does not work, RSA should be contacted to perform a 12V reset according to the following instruction:

• First open both rear AND front trunk. In the frunk, remove the following panels

To loosen the three clips, push the 
center of the clip and pull it out.



Keep texts within the marking principle short and technical – always to the point.       Use the em-dash as a divider between brand/product and description (Remove it by press Enter at the end of the headline).      See our Brand identity guideline for more extensive rules.

Internal Information - Polestar

—
Polestar 3 DIM message “car not ready”

Instruction to RSA – 12V reset, page 2
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Release the negative 12 V connection with a 10mm wrench.
Make sure it is completely disconnected with no contact to the minus pole.

Polestar 3 DIM message “car not ready”

Instruction to RSA – 12V reset, page 3
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Polestar 3 DIM message “car not ready”

Instruction to RSA – 12V reset, page 4

Locate the fuse box in the trunk

Remove the lid and remove fuse number 9
After vehicle shuts down (all screens and lights are off), wait 30 seconds

If vehicle does not shut down, see next page.
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Polestar 3 DIM message “car not ready”

Instruction to RSA – 12V reset, page 5

If the vehicle did not shut down by removing fuse number 9, do the following (otherwise skip this step and go to next page)

• Remove fuse number 27 in the trunk • Locate the fuse box in the front trunk by removing the right panel
• Remove fuse number 8

After vehicle shuts down (all screens and lights are off), wait 30 seconds
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After resetting the 12 V system, reinstall the removed parts in reverse order. The 
torque for the minus pole should be 6Nm

To reinstall the clip, first position it in the hole 
and then press down the center piece of the 
clip

When reinstalling the panel, make sure that 
the rubber flap is positioned under the car 
body

Polestar 3 DIM message “car not ready”

Instruction to RSA – 12V reset, page 6
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When 12V system is reconnected, sit in vehicle.
Wait for a few minutes for all ECU:s to reboot.
Place NFC (key) card on WPC (wireless phone charger), press brake pedal and 
engage gear

Polestar 3 DIM message “car not ready”

Instruction to RSA – 12V reset, page 6


