2022 - 2025 Mercedes-Benz EQS - Towing Agero

Permitted Towing Methods

Vehicles with rear-wheel drive

Permitted towing methods

Both axles on the Yes, for a maximum of 30 miles (50 km) at 30 mph (50 km/h) , only forwards with the driver in the
ground cockpit

Front axle raised No

Rear axle raised Yes, for a maximum of 30 miles (50 km) at 30 mph (50 km/h)

4AMATIC vehicles

Permitted towing methods

Both axles on the Yes, for a maximum of 30 miles (50 km) at 30 mph (50 km/h) , only forwards with the driver in the
ground cockpit

Front axle raised No

Rear axle raised No

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.
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Mercedes-Benz EQS - Towing Agero
2022 - 2025

Towing Precautions
0 Note: Damage from automatic braking

The vehicle will brake autonomously in certain situations if the following functions are switched on:

Active Brake Assist

+ Active Distance Assist DISTRONIC
¢« HOLD function

s Active Parking Assist

To avoid damage to the vehicle, switch these systems off e. g. before towing it or in a car wash.

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.
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Mercedes-Benz EQS - Towing
2022 - 2025

Tow Eye Location

Towing eye @ is located under the cargo floor.

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.
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Mercedes-Benz EQS - Towing
2022 - 2025

Using a Tow Eye

Press the cover (1) inwards at the top (2) and remove

Screw in the towing eye clockwise as far as it will go
and tighten

After removing the towing eye, engage the cover (1) in
the bumper

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.



Mercedes-Benz EQS - Towing Agerof
2022 - 2025

Preparing Vehicle for Tow

o Note: Possible vehicle damage when loading or unloading
The vehicle must be raised to transport level when loading or unloading.

If the transport settings are not shown or the display message Vehicle Not Ready for Loading appears, the vehicle must not be loaded or unloaded.

v If necessary, raise the vehicle to transport level again.

v/ Do not use a ramp to load or unload a vehicle that cannot be raised to transport level. Contact a qualified specialist workshop.

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.
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Mercedes-Benz EQS - Towing
2022 - 2025

Preparing Vehicle for Tow

o Note: Possible vehicle damage when loading or unloading VermeIERency

for loading

The vehicle must be raised to transport level when loading or unloading.

If the transport settings are not shown or the display message Vehicle Not Ready for Loading appears, the vehicle must not be loaded or unloaded.

v If necessary, raise the vehicle to transport level again.

v/ Do not use a ramp to load or unload a vehicle that cannot be raised to transport level. Contact a qualified specialist workshop.

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.
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Mercedes-Benz EQS - Towing Agerof
2022 - 2025

Preparing Vehicle for Tow

1. Warning: Risk of accident due to activated transport level

If the vehicle is raised to transport level, driving and driving safety systems have only limited availability and the view from the vehicle is restricted.
Driving safety is severely restricted and there is a risk of an accident!

v/ Do not use transport level in normal road operation.

v/ Only activate and use transport level to load the vehicle and when not on public roads.

+ Ensure that no persons or obstacles are located in the area surrounding the vehicle.

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.
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Mercedes-Benz EQS - Towing
2022 - 2025

Raising the vehicle to transport level

e Pressandholdthe | *s| button for at least five seconds

e Pressandholdthe | OK button for at least one second

e Select Vehicle transport

e Turn the vehicle on Vehicle rising...

Do not drive on ramp

e Swipe down to select Transport Level and press OK S
o Raising can take up to 60 seconds

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.



Mercedes-Benz EQS - Towing Agero f
2022 - 2025

Lowering the vehicle from transport level
e Switch on the power supply
e Switch on the vehicle
e Inthe transportation settings, swipe down to select Standard Level and press E

e After the vehicle has lowered, press the [<s] button for at least two seconds

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.
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