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Permitted Towing Methods

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of 
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.
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Towing Precautions

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of 
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.
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Tow Eye Location

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of 
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.
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Press the cover (1) inwards at the top (2) and remove

Screw in the towing eye clockwise as far as it will go 
and tighten

After removing the towing eye, engage the cover (1) in 
the bumper

Using a Tow Eye

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of 
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.
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Preparing Vehicle for Tow

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of 
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.
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Preparing Vehicle for Tow

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of 
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.
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Preparing Vehicle for Tow

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of 
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.
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Raising the vehicle to transport level

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of 
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.

● Press and hold the              button for at least five seconds

● Press and hold the              button for at least one second

● Select Vehicle transport

● Turn the vehicle on

● Swipe down to select Transport Level and press OK
○ Raising can take up to 60 seconds
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Lowering the vehicle from transport level

NOTE: We offer these best practices as a courtesy. Network participants remain solely responsible for the appropriate training and management of 
their personnel, following any and all industry standards for safety, and ongoing compliance with all local, state, federal laws, rules and regulations.

● Switch on the power supply

● Switch on the vehicle

● In the transportation settings, swipe down to select Standard Level and press 

● After the vehicle has lowered, press the            button for at least two seconds


