DigitalFix
Fix it faster with tried
and true troubleshooting

Digital Fix empowers drivers to resolve car issues with
proven, DIY solutions for a quick and easy resolution.

Benefits

k

Faster Resolution

Skip the wait for a service
provider with quick DIY
instructions to resolve

common roadside
problems in minutes.

Added Value

Expand your support
with easy access to
proven troubleshooting
tips and tricks.

Improved
Customer Experience

Delight customers with fast
self-service solutions.

Lasting Knowledge
Empower drivers with tools
to resolve their issue today

and tomorrow.

How it Works
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of roadside events Eligible customers are Drivers are digitally sent With DIY, customers

don’t require a tow. offered the chance to step by step instructions

But how many events opt in to receive Digital to resolve their own
could avoid service calls Fix tips for vehicle vehicle issues while they
all together? troubleshooting steps. wait for a service provider.

© 2022 Agero, Inc. All Rights Reserved. 400 River's Edge Drive, Medford, MA 02155

can be back on the road
before a service provider
is even dispatched.
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Features

& . Self Help

Drivers are provided with the
knowledge to resolve car issues on
their own in less time than it takes
to dispatch a service provider.

Customized
Tips & Tricks

Troubleshooting
Instructions
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Validated tips and tricks to fix
common vehicle issues without
outside assistance.

Customized knowledge to solve
customer specific issue types for
individual car makes and models.

Product View
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Thank you, your Roadside request has
been submitted.
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Rest Assured, your service provider is on
their way, but in the meantime we'd like to
ask a few questions and guide you through
some proven steps that may get your issue
resolved sooner.

We see that your issue is:

ENGINE WONT START

Good News! While you wait for your
service to arrive, we can walk you
through a few steps that may get you
ON your way Sooner.

Are you interested?
YES NO

Which best describes what you're hearing?*

Your Status
| hear the starter motor spin very

@ Your request has been received,

and is being processed.

Q Processing Request
Matching you with Service Provider

O

slowly, it sounds like it is weak and
struggling (often happens in cold
weather or if lights or radio was left
on for a long time)

| hear the starter motor spin fast,
but the engine just wont turn on

Service Provider Dispatched

Service Provider is on the way | hear nothing, there is no response

Your Service Provider has Arrived from the car when | try to turn it on

Service Complete I'm unable to turn the ignition key

If you need to reach us, please call
888-888-8888

You will hear from us shortly with
service provider details, and an
estimated time of arrival.

Please stay by your phone and
% answer all calls in case we need to
get in touch about your service.
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Give your customers the option for a
faster DIY fix, when you let them opt in to
receive DIY steps to try while they wait for

a service provider to be dispatched

Step by step tips and tricks to try
for self-service issue resolution

About Agero

Agero's mission is to rethink the vehicle ownership experience through a powerful combination of passionate people and data-driven technology.
As the #1 B2B, white-label provider of digital driver assistance services, we're pushing the industry to redefine manual processes as digital,
transparent and connected.

The company has over 150 million vehicle coverage points in partnership with leading automakers, insurance carriers and others. Managing one
of the largest national networks of service providers, we respond to approximately 12 million service events annually. Agero, a member company
of The Cross Country Group, is headquartered in Medford, Mass., with operations throughout North America. To learn more, visit www.agero.com.
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